
Local Assessment Criteria 
Q: Has the complainant submitted 
enough information to satisfy the 
assessment sub-committee that the 
complaint should be referred for 
investigation or other action? 

If the answer is no: “The information 
provided was insufficient to make a 
decision as to whether the complaint 
should be referred for investigation or 
other action. So unless, or until, further 
information is received, the assessment 
sub-committee is taking no further action 
on this complaint” 

 

Q: Is the complaint about someone 
who is no longer a member of the 
authority, but is a member of another 
authority?  If so, does the assessment 
sub-committee wish to refer the 
complaint to the monitoring officer of 
that other authority? 

If the answer is yes: “Where the member 
is no longer a member of our authority but 
is a member of another authority, the 
complaint will be referred to the standards 
committee of that authority to consider” 

 

Q: Has the complaint already been the 
subject of an investigation or other 
action relating to the Code of Conduct? 
Similarly, has the complaint been the 
subject of an investigation by other 
regulatory authorities? 

If the answer is yes: “The matter of 
complaint has already been subject to a 

previous investigation or other action and 
there is nothing more to be gained by 
further action being taken” 

 

Q: Is the complaint about something 
that happened so long ago that there 
would be little benefit in taking action 
now? 

If the answer is if the answer is yes: “The 
period of time that has passed since the 
alleged conduct occurred was taken into 
account when deciding whether this 
matter should be referred for investigation 
or further action.  It was decided under the 
circumstances that further action was not 
warranted.” 

 

Q: Is the complaint too trivial to warrant 
further action? 

If the answer is yes: “The matter is not 
considered to be sufficiently serious to 
warrant further action.” 

 

Q: Does the complaint appear to be 
simply malicious, politically motivated 
or tit-for-tat? 

If the answer is yes: “The matter appears 
to be simply malicious, politically 
motivated or tit-for-tat, and not sufficiently 
serious, and it was decided that further 
action was not warranted.” 

.

 


