Appendix 3

SCRUTINY ACTION SHEET

BVPI 199a - Local street & environmental cleanliness — % of surveyed areas with
unacceptable levels of litter

Responsible Officer: Steve Bowcock

Latest performance (see analysis overleaf):

Street Cleanliness (litter and detritus) (BV199a) has shown an improvement on previous
year, but current figures suggest we are still in bottom quartile. If we show similar
performance in final survey, we should meet our target of 20%. Similar improvement in
2007/08 is required to reach LPSA2 target of 17.5%.

Recent trends suggest that we will need to achieve less than 16.5% to move out of the bottom
quartile, and we are projected to reach around 19% for this year.

Reason(s) for current performance:

We are confident that our inspection methods meet the approved standard.
Inspection staff have attended inspection training run by ENCAMS the body that oversees this
BVPI. Further training will take place for new staff.

Forecast performance (What level? By when? National comparison?):

It is forecast that we will meet the LPSA2 target of 17.5% by 2007/08.
There is a current review of the street cleansing service being undertaken which will give
improvements in the service delivery.

Action Plan:

: Impact (how will " "
Action this help?) Who* When*
Review of street cleansing service. Better use of Steve 2007/08

existing resources. | Bowcock.

. . Lead .
Reviewed by: Member Date:
Strategic .

Manager Date:

Scrutiny Date:

Next review date:
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Comparison Group 2003/04 2004/05 2005/06

National DC Top Quartile 12.0 10.00 8.0
National DC Mid Quartile 18.1 15.00 12.0
National DC Bottom Quartile 25.2 21.50 19.0
Daventry Group Average 13.7 15.80 13.4
North Wilts DC - 25.33 22.3
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Q1 Q2 Q3 Q4 | Annual | Target
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2006/07 15 18 20
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