COMPLAINTS AND ENQUIRIES 2006

Number sent: 435
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The response time to your complaint/enquiry
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The Officers manner to your complaint / enquiry was
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How satisfied were you with the overall level of service
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How easy was it to make inital first contact with us?
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Did we give you information / advice that was easy to
understand?
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Was your particular problem resolved?
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White British
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Mixed White & Black African
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Do you think that our Standards are reasonable?
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How would you describe your cultural
or ethnic origin?
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O White British

B White Irish

OOther White

OWhite Other mixed

H Mixed White & Black Caribbean
O Mixed White & Black African
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