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1

Excellent 29%
Good 40%
Fair 12%
Poor 19%

0

2

Excellent 40%
Good 39%
Fair 11%
Poor 10%

3

Excellent 29%
Good 39%
Fair 13%
Poor 19%

COMPLAINTS/ENQUIRIES

429 sent out / 187 Returned - 44%

The response time to your complaint/enquiry 
was?

Excellent
29%

Good
40%

Fair
12%

Poor
19%

Excellent
Good
Fair
Poor

The Officer`s manner to your complaint/enquiry 
was?

Fair
11%

Poor
10%

Excellent
40%

Good
39%

Excellent
Good
Fair
Poor

How satisfied were you with the overall level of 
service?

Excellent
29%

Good
39%

Fair 
13%

Poor
19%

Excellent
Good
Fair 
Poor



4

Very Easy 34%
Easy 53%
Difficult 13%

5

Very Easy 36%
Easy 58%
Difficult 6%

6

Yes 39%
Pending 28%
No 33%

How easy was it to make initial first contact with 
us?

Very Easy
34%

Easy
53%

Difficult
13%

Very Easy
Easy
Difficult

Did we give you information/advice that was easy 
to understand?

Easy
58%

Very Easy
36%

Difficult
6%

Very Easy
Easy
Difficult

Was your particular problem resolved?

Pending
28%

Yes
39%

No
33%

Yes
Pending
No
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