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ORGANISATION CHART FOR
CUSTOMER SERVICES

STRATEGIC MANAGER

REVENUES
TEAM LEADER

Post 11703 (1)

INTERIM
BENEFITS &

INVESTIGATIONS
TEAM LEADER
Post 11405 (1)

CUSTOMER
CONTACT TEAM

LEADER

Post 11516 (1)

CLEANSING &
AMENITIES

OPERATIONS
CO-ORDINATOR
Post 11808 (1)

SENIOR
PARKING
OFFICER

Post 12300 (1)

PERSONAL
ASSISTANT

Post 10105 (1)

As at 17 October 2006
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ORGANISATION CHART FOR
CUSTOMER SERVICES

STRATEGIC
MANAGER

INTERIM BENEFITS &
INVESTIGATIONS TEAM

LEADER
Post 11405 (1)

Benefits Supervisor

Post 11401 (1)

Benefits Supervisor

Post 11401 (1)

Benefits Supervisor

Post 11401 (1)

Assessment Officer

Post 11400/4 (6)

Assessment Officer

Post 11400/2 (5)

Assessment Officer

Post 11400/2/4 (4)

Performance
Standards & Training

Officer
Post 11403 (1)

INVESTIGATIONS
TEAM

(see separate
structure chart)

As at 10 October 06
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ORGANISATION CHART FOR
CUSTOMER SERVICES

STRATEGIC
MANAGER

Customer Contact
Team Leader

Post 11516 (1)

Senior Customer
Services Officer
Post 11509 (2)

Systems Development
Officer

Post 11510 (1)

Senior Administrative
Officer

Post 11508 (1)

Senior Administrative
Officer

Post 11513 (1)

Senior Receptionist
Post 11512 (1)

Revenues Call
Centre Officer
Post 11507 (1)

Customer
Services Officer
Post 11504 (8)

Administrative
Officer

Post 11500 (6)

Technical
Administrative

Officer (Parking)
Post 11511 (1)

Administrative Officer
Post 11505 (1)

Senior Customer
Services Officer

Post 11509 (1)

Administrative Officer
(Transport)

Post 11502 (1)

Administrative
Officer (Parking)
Post 11501 (3)

Receptionist
Post 11506 (8)

C&AAdmin

Contact & Reception

As at 12 October 2006

Customer Support
Services Officer – Trade

Waste
Post 11514 (1)

Customer Support
Services Officer

Post 11515 (3)
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ORGANISATION CHART FOR
CUSTOMER SERVICES

STRATEGIC MANAGER

Senior Investigations
Officer

Post 11601 (1)

Investigations Officer

Post 11600 (2)

Visiting Verification Officer
Post 11603 (2)

Technical Administrative
Officer

Post 11602 (2)

BENEFITS
ADMINISTRATION TEAM

(see separate structure
chart)

As at 10 October 2006

INTERIM BENEFITS &
INVESTIGATIONS TEAM

LEADER
Post 11405 (1)
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ORGANISATION CHART FOR
CUSTOMER SERVICES

STRATEGIC MANAGER

SENIOR PARKING OFFICER
Post 12300 (1)

Parking Supervisor

Post 12301 (1)

Parking Attendant

Post 12303 (12)

As at 12 October 2006
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ORGANISATION CHART FOR
CUSTOMER SERVICES

STRATEGIC MANAGER

Revenues Officer

Post 11701 (13)

REVENUES
TEAM LEADER

Post 11703 (1)

As at 31 July 2006

Revenues Liaison
Officer

Post 11700 (1)

Senior Revenues
Officer

Post 11702 (2)
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