INSPECTIONS 2006

Number sent: 216
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Numbers returned: 119 % returned: 55%

Was the purpose of the inspection clearly explained?
NO_ Not answered

1% 0%

Yes
99%

Were our Officers courteous and polite at all times?

No Not answered
2% 1%

Yes
97%

Did we treat your fairly at all times?

No Not answered
1% 0%

Yes
99%
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Did we give you information / advice that was easy to

understand?
No Not answered
2% 1%
Yes
97%

If we said your business was not meeting legal
requirements

Yes
20%

No
6%

Not answered
74%

Was our response to this problem fair / reasonable?

Not answered
48%
Yes
51%

No
1%
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Was any information you received easy to understand
and in the format that suited your needs best?

No Not answered
2% 5%
Yes
93%

Were you given a "Report of Inspection" form?

No Not answered
3% 3%
Yes
94%

Was your attention drawn to our Enforcement Policy?

Not
No answered
13% 6%

Yes
81%
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Very satisfied
Satisfied
Dissatisfied
Not answered
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If we have been in touch with your business on more
than one occassion were you treated consistently?

Not
answered
5%

No
4%

Yes
91%

How satisfied were you with the general level of
service?

Satisfied Dissatisfied  Not answered
26% 1% 1%

Very satisfied
72%

Do you think that our Standards are reasonable?

No
0%

Not answered
0%

Yes
100%




Question 12

Total %
White British 592 85
White Irish 0 0
Other White 14 2
White Other mixed 12 2
Mixed White & Black Car 0 0
Mixed White & Black Afti 0 0
Mixed White & Asian 0 0
Indian 0 0
Pakistani 0 0
Bangladeshi 5 1
Other Asian 38 5
Black Caribbean 0 0
Black African 0 0
Other Black 0 0
Chinese 0 0
Other ethnic group 13 2
Not answered 26 4

How would you describe your
cultural or ethnic origin?
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